Negotiating with Patients Scenarios

1 Telephone Triage
11.30 P.M.. Friday Night
Mother calls re daughter, aged 2 1/2, who has had earache for half an hour.

"Please could 1 have some antibiotics, my doctor always gives antibiotics".

The little girl has recently had a heavy cold. She went to bed, but has just woken up screaming and saying her ear hurts. She has had many ear infections, the last only a month ago. She is otherwise fit and well. Mother works, and it is difficult for the child to be taken to the surgery in working hours. Also, she doesn't really like giving antibiotics but feels she should ask the doctor to come out because the child's grandmother insists that it is the right thing to do.

2 URTI scenario – Mark B age 23
"I've come because I've had bad flu for several days"

According to the medical records, Mark has always been fit. He looks well, and apart from some excess mucus in his pharynx there is no clinical abnormality.

1. Why has Mark come to see you?

2. With the story and findings, what could be your attitude to this patient?

3 URTI scenario – John F age 6
John is brought by his mother. He woke last night with earache - he has had earache before. He is chirpy and not in pain. Examination shows a red left eardrum. He isn't pyrexial.

1. What is the diagnosis?

2. What would YOU do?

4 URTI scenario – David P age 10
David is brought in by his father having had a high fever, headache, muscle pains and a sore throat for 4 days. David was seen by a partner two days ago and was prescribed aspirin and told he had 'flu. Father is angry and demands something more definite be done.

· What problems face the doctor?

· What would your management be?

5 Clingy Child
A mother comes for help with her 3 year old. She said that he screams, clings to her and bites himself when she tries to leave him at nursery. She therefore has to stay with him whilst other mother's are able to leave. She said that he has always been a clingy child but she is concerned it is getting worse.

· How would you proceed with this scenario?
· Would you enlist the support of any one else?
6 Child wont sleep
A mother comes to see you with her 4 year old child. She is worried over her daughter's refusal to sleep in her own bed. She continually leaves her bed throughout the night and climbs into her mother's bed. There are no other concerns within the family.

 

· How would you proceed with this scenario?
· Would you involve any other staff?
7 Domestic Violence
A 34 year old woman tells you that she is being beaten by her husband and she can not take it any more and wants help.  But then back tracks and says “forget what I said, he’ll kill me if he found out.  And please don’t write anything in the notes”.  What now?
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